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Northeast Area – Hurricane Irma Update – Caribbean  

 
Priority Mail Express and the shipment of Live Animals have resumed to the city of San 
Juan, PR only.  Priority Mail Express and shipment of Live Animals remains under 
embargo for the rest of Puerto Rico, St John and St Thomas. 
 
Puerto Rico  
These offices are attempting delivery were delivery can be completed safely for the 
customer and the carrier.   Retail Operations remain closed at this 
time.                                                            
 

 Juncos Post Office – 00777, 1 Calle Munoz Rivera, Juncos, PR 00777-9998 

 Trujillo Alto Station – 00976, 100 Calle Borinquen, Trujillo Alto, PR 00976-
9998                           

 
US Virgin Islands  
The following offices are still suspended for Delivery and Retail Operations. 
 
Saint Thomas                                    

 Veterans Annex – 00803, 6500 Veterans Dr, St Thomas, VI 00802-
9992                             

 East End – 00805, 4605 Tutu Park Mall, St Thomas, VI 00802-9993                             

 Charlotte Amalie - 00801/00802, 9846 Estate Thomas, St Thomas, VI 00802-
9998                 

 Havensight – 00802, 9007 Havensight Shopping Ctr, St Thomas, VI 00802-9994 

 Emancipation – 00804, 5046 Norre Gade, St Thomas, VI 00802-9995                             
 
Saint John            

 Cruz Bay - 00830/00831, 100 Vester Gade, St John VI 00830-
9998                                     

As further impacts to USPS operations are identified, updated information will be posted to 
USPS Service Alerts website accessed through http://about.usps.com/news/service-
alerts/welcome.htm and the PostalPro website, http://postalpro.usps.com/..  Additional Industry 
Alerts will be released as impacts warrant. 

                                                        
### 

  
Please visit us on the USPS Industry Outreach website. 

Thank you for your support of the United States Postal Service.   
-Industry Engagement & Outreach/USPS Marketing 
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